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Business Registration Guide on the 

Dolmaa Website 
 
 

Go to www.dolmaa.com website and 

click on the account option to add a 

business, you must first create a 

business account. 

 

Select the “Account” option from the 

bottom menu. 
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Select the “Create an Account” option. 
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Choose the “Business Account” option and 

tick the *I'm here to list my place* 

checkbox.  

 

Please fill in all fields (Full Name, Phone 

Number and Email Address).  

 

Enter your Phone Number with Country 

code. After filling in all fields, click the 

confirm button. 

 

In the "Phone Number" fields, a drop-down 

list will open where you can select your 

option. You can also search for the word 

you want. 

 

Note: The confirm button is inactive until 

you fill in the necessary information. 
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Fill in the “Password” and “Confirm 

Password” fields, and make sure to 

follow the five password guidelines 

shown below. 
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As you can see, all the password 

requirements have been met, and a 

green checkmark appears next to each 

one. 

 

Following all these requirements helps 

strengthen the security of your 

password. 
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Read the Privacy Policy and press the 

“Agree and Continue” button. 
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Your account has now been 

successfully created. 

 

By clicking “Complete Profile”, you 

can access your dashboard and start 

adding your business. 
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After clicking “Complete Profile”, you 

will be redirected to your user 

dashboard. 

 

From there, click “Edit” to complete 

your profile information and add a 

profile picture to your account. 
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On the “Edit Profile” page, you can view and update your personal information. 

In the “Avatar” section, you can upload a profile picture for your account. You 

can also complete or modify your other personal details. 
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In the “Change Password” section, you 

can update your password by first 

entering your current password in the 

“Current Password” field, then typing 

your new password in the “New 

Password” field, and confirming it in 

the “Confirm New Password” field. 

 

Click “Update Password” to save your 

changes. 
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In the “Account Type & Status” 

section, you can view your account 

type and the date you joined the 

platform. 

 

At the bottom of the page, click “Back 

to Dashboard” to return to the 

previous page. 
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On your dashboard, you’ll notice that 

no businesses have been added to your 

account yet. 

 

You can click the “Subscribe” button to 

open the subscription page and choose 

one of the three available plans. 
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Each “Subscription Plans” includes a short description below it, explaining its 

features and benefits. 

All subscription plans are valid for one year, and you can easily compare their 

differences by reviewing the details provided at the bottom of each plan. 
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For example, let’s select the “Gold Plan”. 

The plan’s price and other details are displayed on the screen. 

Below that, you’ll find a form containing the required information to complete 

your purchase of this plan. 
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Enter the required information in the 

provided fields. 

 

Upload your bank transfer receipt in 

the "Upload Receipt" section,and if 

necessary, add any additional notes in 

the Note box. 
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After completing all the required 

information and uploading the 

bank transfer receipt, click the 

“Submit for Review” button to 

proceed.  
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Payment details and bank transfer receipt will be reviewed and verified by the 

website’s finance team. 
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After payment and bank transfer have 

been approved, you can view 

purchased subscription plan in the 

dashboard. 

 

According to the plan you have 

purchased — in this case, the “Gold 

Plan” — you are allowed to add up to 

“two businesses”. 

 

To add your business, simply click the 

“Add Business” button. 
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In the first step of adding a business, 

select the main category and related 

subcategories that best describe the 

business. 

 

For example, add a *Hotel* as a sample 

business. 

 

Note: Fields marked * are required. 
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In this section, enter the “Business Name” and provide a brief “Description” 

of the business. 

It is also possible to add the business name and description in other languages: 

“Persian, French, Spanish, Turkish, Chinese, Russian,” and “Arabic.” 
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Next, enter the “Capacity” and upload 

up to “10 images” for your business. 

 

Note: The image must have an exact 2:1 

aspect ratio and be at least 300×150 

pixels. And make sure to select all the 

images from your gallery “at once”,  

 

You can also choose one of the 

uploaded images as the “cover photo” 

by clicking the “star icon”. 
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In the "Facility Amenities" and "Target Audience" fields, you can select 

multiple options by clicking on the drop-down list. Then press “Next” bottom. 
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Enter your business address including country, state, city and postal code. 

In the "Country", "State", and "City" fields, a drop-down list will open where you 

can select your option. You can also search for the word you want. 

Note: Fields marked * are required. 
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Locate your business on the map, and 

in the “Full Address” field, enter the 

complete address of the business. 
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In the “Location Advantages” section, 

select one or more options from the 

drop-down list that best describe your 

business location. 

Then press “Next”.  
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In the “Working Time” section, it’s possible to define the business’s service 

hours and set up one or more work shifts for each day. 

This section is “optional”. 

 

If a specific day is closed, by unchecking the box next to the name of that day, 

the ability to enter working hours for that day will be disabled. 
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Enter ways to contact your business, such as phone numbers, email, and social 

media. 

This part is optional. 
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If the social media you want is not found in the available fields, you can enter it 

manually by selecting the "Other Social Media" option. 
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Enter information about your business' pricing, discount amount, currency, and 

payment methods. 

In the "Currency" and "Price Level" fields, a drop-down list will open where 

you can select your option. You can also search for the word you want. 
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Finally, by clicking the “Save 

Business” button at the bottom of 

the page, your business will be 

saved. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

32 
 

 

As you can see, one of the two 

businesses available for registration 

under the “Gold Plan” has been 

successfully added. 
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At the end, you can view the list of registered businesses in your dashboard 

under the “Businesses” section. 

 


